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Po3aia 1. Onuc HaBYAJBLHOI M CIUILIIHA

Tabmums 1 — Onuc HaBYabHOT TUCIUILTIHYA « Y TIPABIIHHS SKICTIO»

Micue y Ilpepexsizumu. -

CTPYKTYpHO- IHocmpexgisumu: ExcriepTh3a B MUTHIN clpaBi Ta MIKHApOIHIA TOPTiBII,
JIOTIYHINA cXeMi VYrpaBiiHHS SKICTIO

MATOTOBKHU

MoBa BUKIagaHHA YkpaiHcbka

Craryc nuciuIuiigg; o00oB’13K0Ba
y

Kypc/cemectp BUBUEHHSI 1/1

Kinpkicts kpenutiB EKTC/KiNbKICTh MOYJTIB 3/2

Jlenna ¢hopma HaBYAHHS:

KinpkicTte roguH: — 3arajibHa KUIBKICTE: - 90.

- exuii: 16 roz.

- mpakTU4Hi 3aHATTA: 20 ros.

- camocTiitHa poboTa: 54 roz.

- BuA miacymkoBoro koHTpodto (IIMK, ek3amen): ekzameH

3aouHa (hopma HaBYAHHS:

Kinpkicts roguH: — 3arajibHa KUIBKICTE: - 90 Tox

- Jekuil: - 4 rox

- IPaKTUYHI 3aHATTS: - 2 TOJ

- caMocTiitHa poboTa: - 84 rox

- By migcymkoBoro koHTpodto (ITMK, ekzameHn): - ek3ameH

Po3nin 2. Ilepesik koMIeTeHTHOCTEMH, sIKi 3a0e3mevye JaHa HaBYaJbHA M CUMILIIHA, IPOTPAMHi
pe3yJIbTaTH HABYAHHA

Memotro BUBYCHHSI HaBYAIBHOI JUCIHUIUIIHA «YTIPABIIHHS SIKICTIO» € (OpMyBaHHS y CTYJICHTIB 3HaHb
100 CUCTEMHM 3HAHb 1 YMiHb 3 MUTaHb YNPABIIHHA AKICTIO MPOAYKIIi (TOCTYT), CTBOPEHHS CyYaCHHUX
CHCTEM YTIPABIIIHHS SIKICTIO, 03HAMOMJICHHS 3 HAyKOBOIO, HOPMAaTHBHOIO, OPTaHi3aIliiHOI0 Ta TEXHIYHOIO
0a3010 Ui CTBOPEHHS Cy4YaCHHUX CHCTEM YIpPAaBIiHHS SKICTIO; OMAHYBaHHS METOJIOJIOTIYHUMU
MiIX0MaMU  BUKOPUCTAHHS  TPUHIMITIB  3arajJIbHOTO YIIPABIiHHSA  SKICTIO; 3°SICYBaHHA  BHUMOT
MibkHapoaaux ctaHgaptiB ISO cepii 9000 Ta cropiiHEHUX 3 HUMHU JAJsl BIOCKOHAJICHHS MisUTBHOCTI Ta
MIJBHUIICHHS KOHKYPEHTOCIPOMOXXHOCTI ~ BITYM3HSHOI TPOMYKIIi, MIANPUEMCTB 1 OpTaHi3alliii;
(bopMyBaHHS HABUYOK pOOOTH 3 HOPMATUBHUMH JOKyMEHTaMH B c(epi ynpaBiIiHHA SKICTIO, OpraHizarlii
TUSITTEHOCTI 3 PO3POOKH 1 BIPOBAKEHHS CUCTEM YIIPABIIHHS SKICTIO.

Taboauus 2. Ilepenik KOMEHTEHTHOCTEH, sKi 3a0e3leuye aHa HaByajibHA AUCIUIUIIHA, MPOTPaMHI
pe3yabTaTH HaBUAHHSI

KoMneTeHTHOCTI, AKHMH NIOBUHEH

IIporpamHi pe3yJibTaTH HABYAHHSA .
OBOJIOJTH 3100yBay4

® BMITH aJJaliTyBaTHCS Ta MPOSBIATH iHIIIATUBY 1 CAMOCTIHHICTS B | ® 3JaTHICTh OO ajamnTamii Ta Xii B HOBIH cHTyarii
CUTYyalisiX, sSKi BUHUKaIOTh B ipodeciiniit aisibsaocti (ITPO1); (K1),

e BH3HAuaTH, aHANI3yBaTW NPOOJEMU HiANPUEMHHITBA, TOPTiBIi 1 | ® BMIHHS BUSBISTH, CTaBUTH Ta BUPIIIYBaTH
0ip>k0BOT JISIBHOCTI Ta PO3POOIATH 3aX0M MI0/10 iX BHPILIEHHS npobnemu (K2);




. KomMneTeHTHOCTI, AKMMHU NTOBUHEH
IIporpamHui pe3yJbTaTH HABYAHHA .
OBOJIOJTH 3100yBay4
(I1P02); ® 3JIATHICTb CIIUJIKYBAaTUCS 3 NMPEICTaBHUKAMH 1HIIHX

® OIIHIOBATH MPOIYKIIiIO, TOBAPU Ta TOCIYTH, a TAKOX IPOIIECH, npodeciiftHuX Tpyn pi3HOTO PiBHA (3 EKCTIEpTaMH 3
0 BiIOYBAIOTHCS B IMIJNPHEMHHUILKAX, TOPTOBEIBHHUX Ta/abo IHIMX ~ Taly3ed  3HaHB/BHIIB  EKOHOMIYHOI
OIp)KOBHX CTPYKTypax i pOOWUTH BIANOBiIJHI BUCHOBKH IS nisimeHOCTI) (K4);

TIPUHHATTS yIpaBliHChKuX pimeHs (ITPO7); ® BH3HAYCHICTH i HaTIOJIETJINBICTh 010
® PO3POONATH 1 MpUKWMATH pillIeHHsI, CIPSIMOBaHI Ha 3a0e3meueHHs MTOCTABJICHUX 3aBAaHb 1 B3ITUX 000B’s13KiB (K5);
e(EeKTUBHOI JIiSUIBHOCTI Cy0’€KTiB TrOCIOJapIoBaHHA Yy CQepi | e 34aTHICTE NPOBOAMTH OIIHIOBAHHS IPOIYKIIi,
MiANPUEMHUIIBKOT, TOProBelbHOI Ta/ab0 Oip>KOBOT isSUIBHOCTI TOBapiB 1 MHOCIAYr B  MiJIPUEMHHUIBKIH,
(ITPOB); TOPTOBENbHIN Ta/ab0 OipkoBil nisuibHOCTI (K7);

® BMITH BHpIllyBaTH TNpPOOJEMHI IUTaHHA, LIO BHHUKAIOTh B | e 3JaTHICTh 1O BMPIIUIEHHSA NPOOIEMHUX IHUTaHb 1
JIAABHOCTI MiANPUEMHULIBKUX, TOPrOBEIBHUX Ta/abo0 OipaKOBHX NPUIHATTS YIPaBIiHCHKUX pillieHb y TpogeciiHii
CTPYKTYp 32 yMOB HeBH3HaueHocTi Ta pusukis (ITP09); nistmeHOCTI (K9);

e BIPOBA/PKYBaTH IHHOBALiliHI NPOEKTH METOIO CTBOPEHHS yYMOB | e 3[aTHICTH OO  IHINIIOBAaHHA Ta  peamisamii
IS e(heKTHBHOTO (yHKITIOHYBaHHS Ta PO3BUTKY IHHOBAIIIMHUX TIPOEKTIB B  MiANPUEMHUIIBKIMN,
MATPHEMHHUIIBKUX, TOPTOBEJIBHUX Ta/ab0 OIpKOBHX CTPYKTYP TOProBeNbHii Ta/abo OipxoBiit aisutbHOCTI (K10);
(I1P10); e 3JaTHICTh HA  OCHOBi  IVIMOOKMX  3HAHb

e BMiTH nIpodeciiHo, B TOBHOMY 00CsI31 Ha OCHOBI TTTMOOKUX 3HAHb 3aCTOCOBYBATH CYYacHI METOAM EKCIEPTH3H
3aCTOCOBYBATH CydYacHi METOJU €KCIIEPTHU3H TOBapiB Ta MOCIHYT, TOBapiB Ta MOCIYT, B T.4. Y MiDKHAPOIHIN TOPTiBIi
B T.4. y MbkHapoaHii toprisni (ITP11). (K11).

Po3aia 3. IIporpama HaBYAIBLHOI AMCUMILTIHA

Mooyns 1. Cucmemu ynpagininna axicmio 3a mixicnapoonumu cmanoapmamu ISO cepii 9000, ix eunuxnenns
ma po3eumox

Tema 1. YnpaBJ/iiHHA fIKiCTIO: aKTYaJIBHICTh, Mpo0semMu. TepMiHoJIOTifA B rady3i ynpapiaiHHA SIKiCTIO.
AKTyanbHICTh YyIpaBmiHHS SKicTIO. [IoHATTS sikocTi. SIKicTh sIK 00’ €T ynpasiniHHs. EBomoniiHIi po3BUTOK
TIOHATTS «SIKICTBY» Ta YIIPABIIHHS SKicTIO TepMiHOIIOTIS B Tamy3i ynpaBiliHHA AKicTio. Kareropii ynpapiiHHS
SIKICTIO. AcTieKkTH mpobiiemu sikocTi. OCHOBHI y3aransHeHi kateropii mpoaykitii 3a ISO 9000. AkTyansHICTh
npobieMu sIKocTi B YKpaiHi.

Tema 2. MisxkHapOIHUIi Ta BITYM3HSHU J0CBI yIpaBJIiHHSA SIKICTIO.
Po3Butok ynpamminHs sakictio B fAmonii. Po3Butok ynpasiinHs skicTio B CLIA. Po3BUTOK ynpaBmiHHS
akicTio B €BpomnelicbkoMmy Coro3i. BitumsHsHuili nocBif ynpaBniHHsS siKicTio. Pi3HMIM y pi3HHX migxoxax Ao
MEHEDKMEHTY IKOCTi. Hemomiky 1 mepeBaru pi3HUX CHCTEM YIPABIIHHS SKICTIO.

Tema 3. Cuctemu ynpasJaiHHA SIKiCTIO BifnoBigHo MixxHapogxaum ctanaapram ISO cepii 9000.

Bepcii mixaapogaux cranmaptiB ISO cepii 9000. OcobaUBOCTI CHCTEMHU YIPABIIHHS SKICTIO 32 HOBOIO
Bepcieto cragmapty ISO 9001:2015. Ctpykrypa MmixkHapogaux cranmaptiB [SO cepii 9000. Ilpuanmmm yrpaBiaiHHS
akicTio. MeTta BrpoBakeHHs MibkHaponHux ctanaaptis [SO cepii 9000. Xapakrepuctrka Bepciit cranaaptis [SO
cepii  9000. CyTtHicTh po3mupeHoi mopeni nmpornecHo -opieHtoBanoi CYS (P-CYS). KonkypeHTHi mnepeBaru
BrpoBapkeHas JCTY ISO 9001:2015.

Tema 4. Po3po0ka, BipoBajkeHHs Ta cepTHdikanis cucTeM ynpaBJiiHHS AKiCTIO
Po3pobka 1 BIpoBamKeHHS CUCTEM YIPABIIIHHS SIKICTIO Y BIATIOBIIHOCTI 3 MbKHApOHUMH cTaHmaptamu [SO
cepii 9000. Ayaut cucteM yrpaBiaiHHA sKicTio. CepTHdiKaIlisl cHCTeM yIpaBIiHHA SKICTIO. Mopelni 1 elTeMeHTH
CHCTEM YTpPaBIiHHS SKICTIO y BIAMOBIIHOCTI 3 MikHapoaHuMu crangaptamu [SO cepii 9000. Busnauenns ayauty
1aymuty cucteMm ympasiinas skictio 3a JJCTY ISO 19011:2012. Buau aymuTiB CHCTEM YIPABIIHHS SKICTIO.
Oco0MMBOCTI ayIUTy CHUCTEM yIpaBiiHHA sKicTio BimmoBigHo ISO 19011. Merta ceptudikamii CY S, imimiarmis
ceprudikauii, TepmiH aii cepTudikary.

Mooyns 2. Cucmemu ynpagiiHHa HA OCHOGL MINCHAPOOHUX cmaHOapmie cnopionenux 3 cmanoapmamu 1SO
cepii 9000, 3azanvne ynpasninna akicmio, Mooeab 0ockonanocmi ED YA

Tema 5. IHCTpyMeHTH KOHTPOJIIO i YIPABJIiHHA SIKICTIO.
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3HaueHHS CTATUCTHYHHX METOMIB B yHpaBiiHHI sKicTIO. CiM «KJIACHYHHUX» CTATUCTHYHUX METOJIB —
OCHOBHUX I1HCTPYMEHTIB KOHTPOIIIO SKOCTi. XapaKTePUCTHKA KOHTPOJBHOTO JIUCTKA 1 JiarpamMu PO3KHIY.
XapakTepuCcTHKa JiarpaMu [TapeTo. XapaKkTepuCTHKa JiarpaMu «IpUITHA-HACIIIOKY.
XapakTepuCTHKa TiCTOrpaMu. XapaKTepUCTHKA JiarpaMHi  PO3CitoBaHHSA. BHKOpPUCTaHHS KOHTPOJLHOI KapTKH.
CyTHICTh 1 3HAYCHHS CEMU «HOBUX» IHCTPYMEHTIB KOHTPOJIO SKOCTi. CTHCIA XapaKTepPUCTUKA CEMH «HOBHX)
1HCTPYMEHTIB KOHTPOITIO SIKOCTi. CiM «HOBHX» iIHCTPYMEHTIB YIIPaBIiHHS SIKICTIO.

Tema 6. CucTemn ynpasJiHHSI HAa OCHOBI Mi’KHAPOJAHHX CTAHJAPTIB cHopiaHeHux 3 crangapramu ISO
cepii 9000.

CucTeMH eKOJIOTIYHOr0 MeHeKMeHTY. CHCTEMH YIIPaBIIiHHSA TIri€HOI Ta 0e3MleKkoro mpaii. MeHeHKMEHT
COLaJbHOI  BIANOBiZAJBHOCTI. Momenb 1  HOPUHUMOM  (QYHKIIOHYBaHHS  CHCTEMH  CKOJIOTIYHOIO
MeHekMeHTY.OcHoBHe mnpu3HaueHHs craHgapTiB cepii OHSAS 18000. CyTHicTh MEHEKMEHTY COLIaIbHOI
BIIMTOBIIAILHOCTI, KPUTEPIi COIIaabHOI BiMIOBIJAIBHOCTI. XapaKTepUCTHKA MikKHapoaHuX ctaHmaptie SA 8000 ta
ISO 26000:2010. KonkypeHTHI mepeBard BIPOBAHKCHHS MIKHAPOIHUX CTAHIAPTIB CHOPITHEHUX 3 CTaHIapTaMH
ISO cepii 9000. 3arampHa xapaktepuctuka cucteMu HACCP Ta cranpmaprtiB Ha i ocHOBi. Mera, cdepa
3actocyBaHHs, mpuHIunu Ta nepeBaru cucteMd HACCP. [loHATTS HeOe3NeYHWX YWMHHMKIB Ta X 3araibHa
xapakrepuctuka. Ctaagaptu ISO cepii 22000.

Tema 7. Konuenuis 3arajbHOro (TOTaJbHOr0) ynpasiainaa sikictio (TQM).

[TonsaTTs 3arampHOTO (TOTAMBHOTO) yrpaBiiHHA sKicTI0O (TQM). OCHOBHI NPUHITUIIH, IO JIeXKaTh B OCHOBI
TQM. OcnosHi ctpaterii TQM, meToau 1 3acobu kormenmii TQM. Meta, 3aBganns, Taktuka TQM. BimMiHHOCTI
OCHOBHUX TNPHHLUMIB TPAAULiHHOI cHUCTeMHU ynpaBmiHHS i cucteMu TQM. BiaMiHHICTD 3aranbHOTO yNpaBIiHHS
sikicTio (TQM) 1 cuctem ympaBiiHHS gKicTio 3a ctagmapramu ISO cepii 9000. [puamumnu Jeminra B AisSUTBHOCTI
mignmpueMcTB.  OcHoBHI npuHmmumua TQM.  BuKopHWCTaHHS TPUHITAIIB 3arajlbHOTO YIPABIiHHSA SAKICTIO Ha
MiIIPUEMCTBAX K yMOBa 3a0€3MEUCHHS KOHKYPEHTOCIPOMOXHOCTI. OCHOBHI CTpaTerii 3arallbHOTO YIpaBIiHHI
skicTio (TOM). Metonu i 3acobu kornerniiii TQM.

Tema 8. Moaeab aiioBoi nockonanocti EOYSA (EFQM). Haropoan 3a sikicThb.

Mogens ginoBoi gockonanocti EFQM. CaiToBa mpakTuka MpHUCYHKEHHS Haropoj 3a sKicTe. lIpakTuka
TIPUCYDKEHHS HAropoj 3a sKicTh B Ykpaini. CyTHiCTh 1 ckiamoBi Mogmeni mimoBoi gockonamocti EFQM.
dyHmaMeHTaIbHI KOHIIEIII, SKi JIeXkaTh B 0CHOBI Mogemi minoBoi mockoHamocti EFQM. Ctpykrypa KpuTtepiiB i
migkputepiiB Mogeni ninoBoi nockonanocti EFQM. PiBai ninoBoi qockoHanocti. Poiib HallioHaThbHUX KOHKYPCIB 3
SKOCTI B MiIBUIIIEHHI KOHKYPEHTOCIIPOMOKHOCTI TPOAYKIIi 1 M AIPHUEMCTB.

Po3aia 4. TemaTnuHuii J1aH HABYAJILHOI TUCIHHUILIIHA
Tabauusa 4. TemaTnyHuii TIIaH HABYAIBHOI JTUCIUILUTIHA «YTIPABIIHHS SKICTIO» ISl CTYJCHTIB JEHHOL
¢dbopmMH HaBYaHHS

Ha3Ba TeMu Ta NUTaHHA
ceMiHApPCBKOTO,
NMPAKTHYHOr0 260
JIa0OPaTOPHOrO 3aHATTS

3aBnanus
caMocCTiliHOI podoTHn
B po3pi3i Tem

Ha3zBa Temu
(71ekuii) Ta NMTAHHS TEMHU
(Jexuii)

LIBKIiCTH
rOANH
LIbKicTH
rOANH
IIBKicTH
rOANH

K
K

K

Mooyns 1. Cucmemu ynpasninusa skicmio 3a midicnapoouumu cmanoapmamu ISO cepii 9000, ix sunuxnenus ma

PO36UMOK
Tema 1. YnpasiiHHs YupasJiHHe AKicTIO Camocriitna poborta: 3
SIKICTIO AaKTYAJIBHICTB, AKTYaJILHICThb, MPO0JIeMH. HAaBYaJIbHO-

npoodJiemu. TepMmiHo0Tist TepmiHoJoris B ramy3i METOMYHOIO

B rajty3i ynpasJiiHHsI YOpaBJiHHSA  SAKICTIO. JTEpaTyporo:

SIKICTIO. HpakTuyne 3anaTTA 1 KOHCIIEKTYBaHHS,
Jlexmis 1. 2 1. OOGrpyHTyiiTe poimb| 2 TE3yBaHHSI, 6

1. AKTyabHICTh SIKOCTI B yMOBaxX pPHHKOBOI AHOTYBaHHS;
yIpaBIIiHHS AKICTIO. C€KOHOMIKH. BUpILLICHHS 3aBIaHb,
2. [oHsITTS SKOCTI. 2. Sxi  acnekTm  Mae HAIMCAHHS JIOTIOBiICH
3. SkicTh K 00’€KT mpoOyemMa STKOCTi? Ta pedeparis.

yIpaBJIiHHSL. 3. B yoMy akTyaJbHICTH




4, Tepminosoris B
ranysi ynpasiiHHS SKICTIO.

po0IeMu SKOCTI B YKpaiHi?

4. Sk 3MIHIOBAJIOCh
MOHATTS SIKOCTI?
5. BukopucroByroun

crangapt JACTY ISO 9000-
2007 «Cucremu ynpasiiHHS
sKicTi0. OCHOBHI IIOJIO)KEHHS
Ta  CIOBHUK»,  BUBYHTH
TepMiHU Yy cepi ynpaBaiHHS
SIKICTIO.

Tema 2. MixxnapoaHuii Ta
BiTUM3HSIHUIA
HOCBIN ynpaBJIiHHS
SIKiCTIO.

Jlexkuis 2.

1. PozButok
VIOpaBIiHHSI  SKICTIO B
SnoHii.

2. PozButok
yOpaBIiHHSA ~ SIKICTIO B
CIIA.

3. PozButok
yOpaBIiHHSA ~ SIKICTIO B
€pornetickkomy Coro3i.

4. BiTunznsauit
JOCBiJ] yIpaBIiHHS AKICTIO.

MixknapoaHuii Ta
BiTUM3HSIHUIA
AOCBI ynpaBJIiHHS SAKIiCTIO.

IpakTu4He 3aHATTA 2

1. BuxopucroByrodn
PEKOMEHI0BaHi JoKepena
jmitreparypu  Ta  IHTEpHeT
O03HAallOMTECh 3 OCHOBHHMH
poboTtamu MIPOBIAHUX
(axiBLiB B ramysi sIKOCTI.

2. BuxopucroByro4n
PEKOMEHI0BaHi JoKepena
mitepatypu  Ta  [HTEpHeT
MpoaHamizyhre TmepeBarn i
HEJIOJIIKM CHCTEM YIIpaBJIiHHS,
AKi iCHyBallMl 3a pPaIsSHCBKHUX
YaciB.

CamocriiiHa poboTa: 3
HaBYAIILHO-
METOANYHOIO
JTEpaTyporo:
KOHCIICKTYBaHHSI,
Te3yBaHHS,
AHOTYBaHHSI,
BHIIIICHHS 3aBIaHb,
HAIMCAHHS JIOTIOBiICH
Ta pedepaTis.

Tema 3.
Cuctemu ynpasJiiHHSA
AKICTIO BiANIOBiHO
MiKHAPOTHUM
crangaptam ISO cepii
9000.

Jlexuis 3.

1. Bepcii
MDKHapOJHUX CTaHAapTiB
ISO cepii 9000.

2. Oco6amnBocTi
CUCTEMHU YHpaBIiHHS
SKICTIO 32 HOBOIO BEPCI€I0
craagapty 1ISO 9001.

3. Crpykrypa
MDKHapOJHUX CTaHAApTiB
ISO cepii 9000.

CucteMHu ynpaBJIiHHA
SIKICTIO BiATIOBiTHO
MIiZKHAPOJIHUM CTaHIapTaM
ISO cepii 9000.
IpakTuyHe 3aHATTA 3
1. BuBueHHA 3MICTY
craagapry JCTY ISO 9000
2. BuBdeHH:A 3MICTY
crangapty JCTVY ISO 9001
3. BuBueHHs
MIPUHIIAIIB yTIPaBIiHHSI
AKICTIO

CamocriiiHa poboTa: 3
HaBYAJBHO-
METOIUIHOTO
JTEpaTyporo:
KOHCIICKTYBaHH,
Te3yBaHHS,
AHOTYBaHHSI,
BUPIILIICHHS 3aBJIaHb,
HAIMCAHHS JIOTIOBiICH
Ta pedeparis.

Tema 4. Po3pooka,
BIPOBA/I’KEHHSA Ta

ceprudikamis
CHCTeM YNpaBJIiHHSA
SIKICTIO.
Jekmnis 4.
1. Pospobxka i
BIIPOBAKCHHS CUCTEM
yOpaBIiHHSA ~ SAKICTIO Y
BiJIIOBITHOCTI 3
MDKHApPOTHUMHU

crangaptamMu  ISO  cepii

Po3poOka, BipoBaIKeHHs Ta
ceprudikanisa
CHCTEM YIPaBJIiHHA AKICTIO.
IpakTuyHe 3aHATTA 4

1. BuBueHHA BHUMOT
CTaHJIaPTiB bi o)
CHUCTEMH YTIPABIIiHHS SKICTIO

2. BuBueHHs BHMOT

CTaHIAPTIB JIO  CIIEMEHTIB
CHUCTEMH YTIPABIIiHHS SKICTIO

3. BuUBUYEHHSA CTPYKTypH
JIOKYMEHTYBaHHS

CamocriiiHa poboTa: 3
HaBYAIILHO-
METOIUIHOTO
JTEpaTyporo:
KOHCIICKTYBaHH,
Te3yBaHHS,
AHOTYBaHHSI,
BHIIIICHHS 3aBIaHb,
HAIMCAHHS JIOTIOBiICH
Ta pedeparis.




9000.

2. Ayaur
YIPaBITIHHAS SKICTIO.
3. Ceprudikarris
CUCTEM yHpaBIiHHS
SIKICTIO.

CHUCTEM

CHUCTEMH YTIPABIIiHHS SKICTIO

4. BuBueHHs mOTpeO i
OYiKyBaHb 3aIliKaBIICHUX
CTOpIH.

Beboro mo moayamio 1

8

10

28

Mooynb 2. Cucmemu ynpasiinna na ocnosi mixcnapoonux cmanoapmie cnopionenux 3 cmandapmamu ISO
cepii 9000, 3azanvne ynpasainna axicmio, mooenv 0ockonanocmi EDYHA

Tewma 5. IncTpyMeHTH
KOHTPOJIIO i yIpaBJIiHHA
AKICTIO
Jlexkmis S.

1. 3HauYeHHS
CTAaTHCTUYHAX METOJIB B
VIPaBITiHHI SIKICTIO.

IHcTpyMeHTH KOHTPOJIIO
i ynpaBJiiHHA SIKiCTIO
IIpakTuyHe 3aHATTA 5
1. BuxopuctoByroun
JlaHl CUTYaIlifHOTO 3aBJIaHHS
ooy yire KOHTPOJBHY
KapTy. 3po0iTh BUCHOBKH.

CamocriifHa po6oTa: 3
HaBYAJBHO-
METOIUIHOTO
JTepaTyporo:
KOHCTICKTYBaHHSI,
Te3yBaHHS,
AHOTYBaHHSI,

2. CiM «xmacuuHux»| 2 2. BuxopucrtoByooun 2 BUpILLICHHS 3aBIaHb, 6
CTaTUCTUYHUX METOIIB — JaHl CHUTYaIlifHOTO 3aBIaHHSI HaIMCaHHS JOTIOBiIeH
OCHOBHMX  IHCTPYMEHTIB nooynyiite [iarpamy Ilapero. Ta pedeparis.
KOHTPOJIIO SKOCTI. 3po0iTh BUCHOBKH.
3. Cim «HOBHUX» 3. BuxopucrtoByrooun
IHCTPYMEHTIB  yTIpaBJIiHHS JaHl CHUTYaIlifHOTO 3aBIaHHSI
SIKICTIO. mooyyire ricTorpamy.
3po0iTh BUCHOBKH.
Tema 6. Cucremn Cuctemu ynpasJaiHHSI HA Camocriitna poborta: 3
YHOpaBJIiHHA HA OCHOBI OCHOBi MiKHapogHHX HaBYaJILHO-
MIi2KHAPOJAHHUX CTAHIAPTIB CTAHAAPTIB CNOPiAHEHHX 3 METOAUYHOIO
CNOpiIHEHHUX 3 cranaapramu [SO cepii JTepaTyporo:
cranaaptamu ISO cepii 9000. KOHCIIEKTYBaHHS,
9000. IIpakTH4He 3aHATTA 6 TE3yBaHHSI,
Jlexkuist 6. 1. BuBueHHs 3MICTY AHOTYBAHHS,;
1. Cucremu craagapty ISO 14001-2006 BHPIMIICHHS 3aBIaHb,
€KOJIOT19HOTO 2. OcHOBHI €JIeMEHTH HAIMCAaHHA JOTIOBiAeH
MEHEKMEHTY. MoJeni €KOJIOT1YHOTO Ta pedepaTis.
2. Cucremn 2 |MEHeIKMEHTy 1  cyTHicTh| 4 8
VIpaBIiHHSA TITIEHOIO Ta BHMOT CTaHAAPTY 32 HAMH.
0e3neKoro mpart. 3. BuBueHHs
3. MeHemKMeHT TEPMiHOJIOT 1T y cdepi
coITiaTbHOL YIIpaBIiHHS 0E3IeYHICTIO
BIJIITOBITATFHOCTI. XapUOBUX MPOAYKTIB.
4, Moneins i 4. BuBueHHs 3MICTY
TPUHIIAITA craagapty 1SO 22000
(YHKIIOHYBaHHS CHCTEMH
€KOJIOT1YHOTO
MEHEDKMEHTY.
Tema 7. Konnenuis KoHuenitist 3arajbHoro CamocriiiHa poboTa: 3
3arajbHOro (TOTAaIbHOT0) YNIPaBJIiHHA HaBYAIIbHO-
(TOTAJILHOT0) yNIPABJIiHHS sikicTio (TQM) METOIUYHOIO
sikicTio (TQM) IIpakTu4He 3aHATTA 7 JTEpaTyporo:
Jlexuist 7. 1. BuBYEHHA  CYTHOCTI KOHCIIEKTYBaHHS,
1. ITousrrsa 2 |MeTomiB 1 3aco0iB koHmemmii| 2 TE3yBaHHSI, 6
3arajgbHOTO  (TOTAIHLHOTO) TQM. AHOTYBaHHS;
YIIPaBITIHHS SIKICTIO 2. BUBYEHHS OCHOBHHX BHPIIIICHHS 3aBIaHb,
(TQM). ctparerii TQM. HAIMCAHHS JIOTIOBiICH
2. OcHoBHI Ta pedepaTis.

INPpUHOWIIN, 10 JICXKATh B




ocHoBl TQM.

3. OcHoBHI cTparerii
TQM, wmetogu 1 3acobu
koHenmii TQM.

Tema 8. Mopgean aijioBoi

Mopeian ai1oBoi

CamocriifHa po6oTa: 3

pockoHajocti EOYI (EF nockoHajgocti EOYSA (EFQ HaBYAJIbHO-
QM). Haropoau M). Haropoau 3a siKiCTb. METOIHYHOIO
3a SIKIiCTh. IIpakTU4He 3aHATTA § JTEpaTyporo:
Jlexmis 8. 1. 3mict KpurepiiB i KOHCIIEKTYBaHHS,
1. Mopens  mimoBoi MIKPUTEPIiB  MOKITUBOCTEH TE3yBaHHSI,
nmockoHaocTi EFQM. BIJITTOBiTHO bi (o) MO AHOTYBAaHHS;
2. CeiToBa mpakThKa| 2 JI1JI0BOI JOCKOHaIoCTI €DV 2 BUPIIIICHHS 3aBJIaHb, 6
MPUCYKEHHS. Haropoja 3a 2. 3mict  KpuTepiiB i HaIMCaHHA JONOBieH
SIKICTb. I IKPATEPIiB pe3ynbTaTiB Ta pedeparis.
3. [IpakTuka BIJITTOBiTHO bi (o) MOJeITi
MPUCYDKEHHS HAropoja 3a JiJI0BOI TOCKOHAIOCTI
SKICTh B YKpaiHi. 3. Tlpuxmagu
repeMoXiiB HamioHamsHOTO
KOHKYPCY SIKOCTi B YKpaiHi.
Bceboro no moayaio 11 8 10 26
Pazom 16 20 54

Tabauus 4. TemaTUIHUI TUTAH HABYAJIBHOI TUCHUTUIIHNA «YTIPaBIIHHS SKICTIO» ISl CTYJIEHTIB 3a0YHOI

dhopmu HaBYaHHS

Ha3zga Temu
(71ekuii) Ta NMTAHHS TEMHU
(Jexuii)

IbKiCTH
TOJUH

K

Ha3zBa TeMu Ta nMTAHHSA
ceMiHApPCBKOTO,
NPaKTHYHOr0 260
JIa0OPaTOPHOrO 3aHATTS

VIBKICTh

K

TOAMH

3aBaaHHs
caMocCTiliHOI podoTHn
B po3pi3i Tem

IBKicTH
TOAMH

K

PO36UMOK

Mooynw 1. Cucmemu ynpagninus axicmio 3a misgcHapoonumu cmanoapmamu 1SO cepii 9000, ix uHuxkHenHs ma

Tema 1. YnpaBainas

YnpaBJiiHHs SIKiCTIO

CamocriiiHa poboTa: 3

CILIA.

SIKICTIO AaKTYAJIBHICTb, AKTYaJILHICThb, MPO0JIeMH. HAaBYaJIbHO-
npodaemu. Tepminosoris Tepminosorisi B ramy3i METOAUYHOIO
B rajty3i ynmpasJiiHHsI YOpaBJiHHSA  SAKICTIO. JTEpaTyporo:
SIKICTIO. HpakTuyne 3anaTTH 1 KOHCIIEKTYBaHHS,
Jlexmis 1. TE3yBaHHs,
5. AKTyapHICTh 2 - AHOTYBAaHHS; 10
YIPaBITIHHAS SKICTIO. BHIIIICHHS 3aB/IaHb,
6. IToustTTS IKOCTI. HaIlMCaHHs HOIOBlaeH
7. SAxicte sAK  00’€KT Ta pedeparis.
YIIpaBITiHHS.
8. TepmiHonoris B
rajysi ynpasiiHHs SKICTIO.
Tema 2. MixxnapoaHuii Ta MixknapoaHuii Ta CamocriiiHa poboTa: 3
BiTYM3HAHUIA BiTYM3HAHUIA HaBYAIIbHO-
HOCBIN ynpaBJIiHHS HOCBI ynpaBJIiHHS AKIiCTIO. METOAUYHOIO
SIKiCTIO. IIpakTUYHe 3aHATTA 2 JTEpaTyporo:
Jlexis 2. KOHCIIEKTYBaHHS,
5. Po3BuTok - Te3yBaHH!, 11
yOpaBIiHHSA  SIKICTIO B aHOTYBaHHS;
Smomii. BHIMIICHHS 3aBIaHb,
6. Po3zBuToK HAIMCAaHHA JOTIOBiAeH
yOpaBIiHHSA ~ SIKICTIO B Ta pedepaTis.




7. Po3zBuTok
yOpaBIiHHSA ~ SIKICTIO B
€pornetickkomy Co1o3i.

8. BiTunznsauit
JOCBiJ] yIpaBIliHHSI AKICTIO.

Tewma 3.

Cuctemu ynpasJiiHHSA

CamocriifHa po6oTa: 3

CucteMu ynpaBJIiHHA SIKiCTIO BiTMOBiTHO HaBYaJILHO-
SIKiCTIO BiIMOBiTHO MiKHAPOIHUM CTaHAAPTAM METOMYHOIO
Mi*KHAPOXHUM ISO cepii 9000. JTEpaTyporo:
cranaaptam ISO cepii IIpakTU4yHe 3aHATTA 3 KOHCIIEKTYBaHHS,
9000. 4. BuBuYeHHSA 3MICTy TE3yBaHHSI,
Jlekuis 3. crangapty ACTVY ISO 9000 AHOTYBaHHS;
4. Bepcii 5. BuBueHnHs 3MICTY BUpILLICHHS 3aBIaHb,
MDKHApOIHUX CTaHAApTIB| - craagapty JCTVY ISO 9001 2 | HanwmcaHHs momoBixei | 10
ISO cepii 9000. 6. BuBucHHS Ta pedeparis.
5. OcobamnBocTi MIPUHIIAIIB yTIPaBIiHHSI
CHUCTEMH YIpaBIiHHS SIKICTIO
SKICTIO 32 HOBOIO BEPCI€I0
crangapty ISO 9001.
6. Crpykrypa
MDKHApOJIHUX CTaHAApTiB
ISO cepii 9000.
Tema 4. Po3poOka, Po3poOxa, BipoBaIKeHHs Ta Camocriitna poborta: 3
BIIPOBA/)KEHHS Ta cepTudikaunis HaBYAIIbHO-
ceprudikamis CHCTEM YIPaBJIiHHA AKICTIO. METOIHMYHOIO
CHCTeM YNpaBJIiHHS IpakTuyHe 3aHATTA 4 JiTEepaTyporo:
SIKiCTIO. KOHCIICKTYBaHH,
Jlexuis 4. TE3yBaHHSI,
4. Po3poOka i aHOTYBaHHS;
BIIPOBAKCHHS CUCTEM BUPIIIICHHS 3aBJIaHb,
yppaBJI.iHH}I . SKiCTIO Y| ) HaITMCaHHS nonQBineﬁ 11
BiJIMIOBITHOCTI 3 Ta pedepaTis.
MIXXHAPOTHUMHU
crangapramu  [SO  cepii
9000.
5. Aynut CUCTEM
yIpaBIIiHHS AKICTIO.
6. Ceprudikarris
CUCTEM yIpaBIiHHS
SIKICTIO.
Bceboro mo moayJio 1 2 2 42

Mooynb 2. Cucmemu ynpasiinna na ocnosi mixcnapoonux cmanoapmie cnopionenux 3 cmandapmamu ISO
cepii 9000, 3azanvne ynpasainna axicmio, mooenv 0ockonanocmi EQ YA

Tewma 5. IncTpyMeHTH
KOHTPOJIIO i yIpaBJIiHHA
AKICTIO
Jlekuis S.

4, 3HavYCHHS
CTAaTHCTUYHAX METOIB B
VIIPaBITiHHI SIKICTIO.
5. CiM  «KJTACUIHUX»
CTATHCTUYHUX METOJIB —
OCHOBHMX  IHCTPYMEHTIB
KOHTPOJIIO SIKOCTI.
6. Cim CHOBUX»
IHCTPYMEHTIB  yTIPaBIIiHHS

IHcTpymMeHTH KOHTPOJIIO
i ynpaBJiHHA SIKiCTIO
IIpakTuyHe 3aHATTA 5

CamocriifHa po6oTa: 3
HaBYAJBHO-
METOIUIHOTO
JTEpaTyporo:
KOHCTICKTYBaHHSI,
Te3yBaHHS,
AHOTYBaHHSI,
BUPIILIICHHS 3aBJIaHb,
HAMKCAHHS JOMOBIICH
Ta pedeparis.

11




SIKICTIO.

Tema 6. Cuctemun

Cuctemu ynpasJaiHHSI HA

CamocriifHa po6oTa: 3

YIPABJIiHHA HA OCHOBI OCHOBi MI’KHAPOIHHUX HAaBYaJIbHO-
MiKHAPOIHUX CTAHAAPTIB CTAHJAPTIB CHOPiTHEHHUX 3 METOIHMYHOIO
CNOpiIHEeHHUX 3 cranpaptamu [SO cepii JTepaTyporo:
cranaaptamu [SO cepii 9000. KOHCIIEKTYBaHH,
9000. IIpakTU4He 3aHATTA 6 TE3yBaHHSI,
Jlekuis 6. AHOTYBaHHS,;
5. Cucremu BUPIIICHHS 3aB/aHb,
€KOJIOT19HOTO HAIMCAaHHA JOTIOBiAeH
MEHEKMEHTY. Ta pedeparis.
6. Cuctemu 2 10
yOpaBJIiHHS TiTi€HOIO Ta
0E3IeKOr0 TpaIi.
7. MeHeKMEHT
COIiaTbHOL
BiJINIOB1IaTHHOCTI.
8. Monens i
MIPUHIIATTN
(YHKUIOHYBaHHA CHCTEMH
€KOJIOT19HOTO
MEHE/DKMEHTY.
Tema 7. Konuenuis KoHnuenuist 3araabHoro CamocriifHa po6oTa: 3
3arajbHOro (TOTaIbHOT0) YNIPaBJIiHHA HaBYAIIbHO-
(TOTAJBLHOT0) yNpaBJIiHHS sikicTio (TQM) METOIHYHOIO
sikicTio (TQM) [MpakTuyHe 3anarTTa 7 JTepaTyporo:
Jlexkuis 7. KOHCIIEKTYBaHH,
4, [TonsTTs TE3yBaHHSI,
3arajgbHOTO  (TOTAIHLHOTO) AQHOTYBaHHS,
yIpaBIiHHS AKICTIO| - BUpILLICHHS 3aBIaHb, 11
(TQM). HaIMCaHHS JOTIOBiIeH
5. OcHOBHI Ta pedeparis.
MPHUHIUIHN, W0 JIeKaTh B
ocHoBl TQM.
6. OcHoOBHI cTparerii
TQM, wmetoam i 3acobu
koHnenmii TQM.
Tema 8. Mopaen aijioBoi Moaesb aijioBoOi CamocriiiHa poboTa: 3
JockoHajocti EOYS (EF nockonajgocti E@YS (EFQ HaBYaJIbHO-
QM). Haropoan M). Haropoau 3a fIKicTb. METOAUYHOIO
3a SIKIiCTh. IIpakTU4He 3aHATTA § JTEpaTyporo:
Jlexis 8. KOHCIIEKTYBaHHS,
4. Monenn JI0BOT TE€3yBaHHA,
nmockoHanocti EFQM. - AHOTYBaHHS; 10
5. CBiTOBa TIpaKTHKA BHIMIICHHS 3aBIaHb,
MPUCYDKEHHS HAropoja 3a HAIMCAHHS JIOTIOBiICH
SIKICTb. Ta pedeparis.
6. [IpakTuka
MIPUCYKEHHST HAropoja 3a
SIKICTB B YKpaiHi.
Bceboro mo moayao 11 2 42
Pazom 4 84
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Po3nin 5. Cucrema noTo4HOr0 T2 MiAICYMKOBOI0 KOHTPOJIIO 3HAHb CTYJAEHTIB
Tabauus 5 — Po3moxin 6aiiB 3a pe3yibTaTtaMy BUBYECHHS HABUYAIBHOT TUCIIUTLUTIHI

MakcumMaJibHa

Bunu pooir . . .
aup KiJBbKicTh 0aJ1iB

Monyne 1 (temu 1-4): BigBimyBaHHs 3aHATh (4 Oanu); BUKOHAHHS HAaBYAIHHUX
3aBaaHb (4 Oanm); 3aBAaHHS caMOCTiiHOT poboth (8 OamiB); TecTtyBaHHs (4 6ann); 30
noTouYHa MoayJibHa pobota (10 6amiB)

Monynes 2 (temu 5-8): BimBimyBaHHs 3aHATH (4 0anu); BUKOHAHHS HaBYAIBHUX

3aBiaHb (4 Oanm); 3aBHaHHS caMOCTiitHOT poOoTu (8 6amniB); TectyBanHs (4 Oanm); 30
MOTOYHA MOAYJIbHA poboTa (10 GaniB)

[TincyMKOBHI KOHTPOJIb (€K3aMeH) 40
Pazom 100

Tabauusa 6 — Illkana ouiHIOBaHHS 3HaHb 3/100yBadiB BHIIOi OCBITH 3a pe3yidbTaTaMd BUBYEHHS
HABYAIBHOI AUCIMILTIHU

. . Omninka 3a
Cyma 6aJiB 3a Bci BUIn . .
. . . IIKAJIOI0 OuiHka 32 HAIOHAJILHOK HIKAJIO0I0
HABYAJILHOI TisJILHOCTI
€EKTC
90-100 A BigMmigHO
82-89 B Hyxe nobpe
74-81 C Hobpe
64-73 D 3a10BIILHO
60-63 E 3aI0BIJILHO TOCTaTHLO
35-59 FX He3amoBibHO 3 MOXITUBICTIO TOBTOPHOTO CKIIaIaHHS
0-34 F HesamoBinbHO 3 000B’I3KOBUM TOBTOPHUM BUBUYCHHSM
IHUCHUILTIHU

Po3zain 6. Indpopmaniiini qkepena

1. Hazapenko B.O. Ynpasninas skicTio (Momxyns 1. CuctemMu ynpaBiiiHHS SKICTIO 32 MKHAPOTHUMU
crangaptamu ISO cepii 9000, iX BUHUKHEHHS 1 pO3BUTOK): Kypc Jiekuiit.- [Tonrasa: ITYET, 2016. — 93 c.

2. Hazapenko B.O. Ymopasniaas sxictio. (Moayns 2. CucreMu yImpaBiaiHHA 3a MDKHApOJIHUMH
CTaHJapTamMH cropigHeHuMu 3i cranmaptamu ISO cepii 9000, monmens nockonanocti EOVYS): kypc
nekuii.- ITonrasa: ITYET, 2017. — 103 c.

3. ACTY ISO 9000-2007. Cucremu ynpaBmiHas skicTio. OCHOBHI TIOJNIOKEHHSI Ta CJIOBHHUK
tepMminiB (ISO 9000:2005, IDT). - Kuis: JlepxkcnoxuBctanaapt Ykpaiau, 2008. — 31 ¢

4. JACTY ISO 9000-2015. Cucremu ynpapmiHHs sKicTio. OCHOBHI TOJIOKEHHS Ta CIIOBHHUK
tepMminiB (ISO 9000:2015, IDT). - Kuis: JlepxkcnoxuBctanaapt Ykpaiau, 2016. — 31 c.

5. ACTY ISO 9001-2009. Cuctemu ynpapmninas skicTio. Bumoru ( ISO9001:2008, IDT).- Kwuis:
HepxcnoxuBcrangapt Ykpainu, 2010. - 32 c.

6. JACTY ISO 9001-2015. Cucremu ynpapmninas skictio. Bumoru ( ISO 900:2015, IDT).- Kwuis:
HepxcnoxuBcrangapt Ykpainu, 2016. - 32 c.

7. ACTY ISO 9004-2012. YupaBuiHHS 3aa7sl TOCSITHEHHS CTaloro ycmixy oprasizamii. [linxig Ha
ocHoBi ympasiiHas skicTio (ISO 9004:2009, IDT).- Kuis: JlepxkcnoxxuBctanaapt Ykpaiam, 2013. - 57 c.

8. JACTVY ISO 19011:2012 HactanoBu mogo 3AiHCHEHHS ayJHUTIB CHUCTEMH YIPABIiHHS SKICTIO 1
(ab60) exomoriunoro kepyBanus (ISO19011:2011, IDT). - Kuis: Jlepxcnoxxusctanaapt Ykpainu, 2012. -
24c.

9. ICTY ISO/CD 26000:2009 - CucteMu ympaBiiHHS COILIAJIBHOIO BiAMOBIIANbHICTIO. Bumorn. -
Kuis: Jlep>xcrioxxucrangapt Ykpainu, 2010. - 20c.
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10. ACTY ISO 22000:2007. Cuctemu ympaBiiHHS O€3MEUHICTIO XapuyoOBUX MPOIYyKTiB. Bumoru o
OyIp-sKuX oprasizamiii xapdooro masimora. (ISO 22000:2005, IDT). - Kuis: JlepKCHoKUBCTaHAAPT
VYkpainu, 2007. — 64 c.

11. ACTY ISO 22005:2009. 3aranpHi NPUHIIAIINA Ta OCHOBHI BUMOTH JIsl CHCTEMHOTO TTPOCKTYBaHHS
ta BpoBaxeHHA(ISO 22005:2007, IDT). - Kuis: lepxcnoxuctangapt Ykpainu, 2010. - 35c¢.

Po3aia 7. Ilporpamue 3a6e3ne4eHHs] HABYAJIbHOI M CHUILTIHA

—

. baHk TecTiB 3a KypcoM, sIKi po3MileHi y nporpaMHiid o6omonIi Open test.

2. CymnpoBin JeKiii 3a KypcoM 3 BUKopuctanHsiM Microsoft PowerPoint Presentation.

3. Hazapenko B.O. Ympasninus sikictio: muctanuiiauii kypc // B.O. Hazapenko [Enexkrponnwuii
pecypc] : T'oMOBHMI IIEHTp AUCTAHIIIHHOTO HaBYaHHs [loNTaBCHKMI YHIBEPCHUTET E€KOHOMIKH 1
TopriBii. — Pexxum moctymy: http://www?2.el.puet.edu.ua/zo/course/view.php?id=935



